
M2SYS 
Smart City e-Government App
Instantly transform your agency with modern web and mobile solutions that bridge 
the gap between government and citizens.



Let M2SYS power your digital transformation 
initiatives

Enhance the quality and efficiency of government services!

The M2SYS Smart City app is powered by a flexible platform that makes it 
easy to build customizable mobile (Android & iOS) and web application 

modules with no coding required. This modern e-government app ensures 
faster and more convenient communication from citizen to government 
(C2G), government to citizen (G2C), and government to business (G2B). 

M2SYS  apps can also integrate with various central and local government 
information databases so data can be easily accessed and updated right 

from mobile devices.



Better Service 
Quality

Faster Service 
Delivery

Easier Access 
To Information

A single platform that 
offers unlimited, 
customizable apps for 
government agencies to 
ensure high quality 
information services. 
With M2SYS, you can 
now offer more 
personalized service to 
citizens, businesses, 
entrepreneurs, and 
other government 
agencies in an effective 
and efficient manner.

Get access to the data 
you need when you need 
it and enable employees 
to serve more efficiently 
by responding right from 
their smartphones. 
M2SYS helps consolidate 
and integrate citizen, 
business, and property 
records from various 
systems into a single 
mobile app to save time 
and money while 
eliminating data silos!

Administrative and 
operational employees 
across your government 
agency can easily 
access, edit or enter 
new citizen, enterprise, 
or property data and 
improve workflows from 
a mobile device. Keep 
everyone synchronized 
on the latest activity 
and eliminate manual 
data entry with the 
M2SYS platform. 



Code Enforcement app

“Anywhere-Anytime-Anybody
" e-Governance service

M2SYS e-Government applications are 
designed to personalize and improve 
the quality of public service to bridge 
the gap between government and 
citizens.

Key M2SYS Smart City
App Modules

Helps government authorities in different  cities  
and municipalities to manage property 
information, ownership, citation, and tax data.

Expedite the entire process of permit issuance   
with online application collection, reviews &  
inspection scheduling,  and fee collections.

Easily manage cases, record violations, and 
inspections tied to code requirements and 
regulatory compliance.

Capture online applications and digitize the 
process of issuing, calculating, and managing 
business and property licenses.

With increased smartphone adoption and mobile 
network access, your team has an opportunity to stay 
constantly connected to its citizens. This is the 
perfect time for governments across the world to 
digitally transform and make e-governance services 
more accessible to its citizens. The only thing holding 
you back is a versatile platform that makes it easy to 
implement customizable web and mobile 
applications that consolidate and digitize your data. 
Luckily, that’s exactly what M2SYS delivers!

M2SYS has a rich portfolio of pre-developed applications 
and integration services. Government agencies can easily 
download, edit or even create new apps that integrate 
with third-party information systems, enabling 
government employees to easily access and act on data 
from their mobile devices. 

Property Management

Permits

Code Enforcement

Trade Licenses

All apps within M2SYS can seamlessly 
share data between them!

Simplify the management of assets and 
equipment, maintenance schedules, work order 
routing, and reporting to reduce downtime.

CMMS

Track incidents, accidents, near misses, and 
observations with ease to establish a safer 
workplace and lower operational costs.

Safety



Four key ways that M2SYS empowers 
government agencies:

About CloudApper
CloudApper is a no-code enterprise application platform that empowers governments to work from their mobile devices. We enable our 
customers to consolidate all of their daily operations under a single mobile app, giving government employees instant access to everything they 
need to drive success by achieving true digital transformation of public service processes at an affordable price. With CloudApper, government 
employees can be more productive by performing all of their tasks from their phones - improving responsiveness, saving time, and increasing 
quality of life.

CloudApper, Inc. 
Atlanta, Georgia
cloudapper.com

Ensure that employees across the entire 
organization are kept in sync with instant 
access to centralized data from their phones.

Reduce risks with standardized apps, 
automate government operations, and speed 
up tasks to improve efficiency and quality of 
public service.

Replace manual, paper-based systems 
with automated web & mobile apps to 
centralize data and reduce unnecessary 
overhead costs.

Improve and streamline government 
operational processes to increase the 
quality of public services.

Improve Collaboration

Increase Efficiency

Reduce Costs

Increase Quality of Life


